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IMPORTANT

Employees using Duo Mobile version 4.85.0 will see an in‑app warning recommending

an update.

Some users may experience issues as early as February 2, 2026.

As of March 31, 2026, all unsupported versions will stop working entirely. 

Effective April 16, 2026

Duo Mobile will no longer support iOS 16 and Android 11.

The new minimum supported versions are iOS 17+ and Android 12+.
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