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The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) is a provincial law in

Ontario that aims to identify, remove and prevent barriers for people with disabilities. Since

2005, AODA applies to organizations in public, private, and non-profit sectors and to all types

of employees, including full-time, part-time, seasonal, and contract workers.

The self-paced Customer Service for People with Disabilities eLearning module is mandatory

for all Seneca employees. To register, contact led@senecacollege.ca. Taking the quiz

following the tutorial will ensure that your participation is reflected on your Seneca PD

record. 

Complete all mandatory eLearning modules:

Accessibility for Ontarians with Disabilities

Health & Safety Awareness eLearning

Sexual Assault & Sexual Violence Policy

AODA Training 
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