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When you are on-boarded, an email will be sent to your personal email to activate your
Seneca email account and to complete the self-ernolment process for Duo Security two-
factor authentication service.

1. Log into myseneca.ca

2. Click Next to setup your account

Seneca

Welcome to
Duo Security

Let's set up an account to protect your identity.

Next

3. Select the Duo Mobile option

Seneca

Select an option

You'll use this to log in with Duo. You can add
another option later.

Duo Mobile Recommended
Get a nofification or code on your device:

4. Enter your country code and phone number

< Back

Enter your phone number

You'll have the option to log in with Duo Mobile.

Country code  Phone number

[T EERY ‘ ‘ 4161234567

Example: "204-234-5678"


https://employees.senecapolytechnic.ca/people/Anonymous
https://employees.senecapolytechnic.ca/people/Anonymous

Add phone number

I have a tablet

5. Confirm that your phone number is correct

< Back

Is this correct?

(416)
Yes, it's correct

No, | need to change it

6. Download Duo Mobile on your mobile device and click Next

< Back

Download Duo Mobile

on your mobilk device, download the app from
the App Store or Google Play.

Next

7. Using your mobile device, open the Duo Mobile app and click Add

8. Select Use QR code and then scan the QR code to activate Duo on your mobile device

¢ Back

Scan this code in Duo Mobile

In the app, select Use QR code o scan

Get an activation link instead

9. Once its successfully added, click Continue

Seneca
Added Duo Mobile
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tion sent to your mobile device.

Continue

10. You have successfully activated Duo and you can now log in
11. A notification will be sent to your device, click Approve

12. Confirm if this is your device

Seneca

Is this your device?

If you're the only person who uses this device,
Duo will remember it for future logins

‘ Yes, this is my device

No, other people use this device

13. You will be successfully logged in to your Seneca service



