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We are pleased to announce the launch of commission claims within the Seneca
International Agent Portal (IAP) starting in September 2024. This is part of our initiative to
streamline international agency processes within a single platform.

September 2024 term (available Oct. 9, 2024 to Oct. 31, 2024)

e Learn more about this process in the tutorial video below, or review the Guide and
FAQs.

From September 2024, you will no longer have to submit claims for agency commissions,
instead Seneca will calculate commissions owed to your agency and share them with you
for your review and approval. This will save time, increase accuracy and help prevent missed
or late claims.

Details of commissions to be paid will be available to you in the Seneca International Agent
portal (IAP). Access the training guide to learn how to review and submit your claims.

With this new process, all “agency administrators” will have the ability to view and approve
commissions calculated for the September term. If this responsibility belongs to another
individual or group in your organization, please email our recruitment and agency co-
ordinators their name(s) and email address to establish their user access by Sept. 12.


https://employees.senecapolytechnic.ca/people/heather-macintyre
https://employees.senecapolytechnic.ca/people/heather-macintyre
https://iapprdb2c.b2clogin.com/iapprdb2c.onmicrosoft.com/b2c_1a_signin_with_roles_onlylocal-forcereset/oauth2/v2.0/authorize?response_type=id_token&scope=openid%20profile&client_id=766a7930-994e-48f2-9126-53fa504847fd&redirect_uri=https%3A%2F%2Fintl-agent.senecapolytechnic.ca&state=28fe8504-81a4-4dc8-b127-3826428ce613&nonce=0bb7d722-6971-4fc8-9bbe-ea7cd0c3d8bd&client_info=1&x-client-SKU=MSAL.JS&x-client-Ver=0.2.1&client-request-id=64ddb97d-af8e-41be-af17-14a353df88a0&prompt=select_account&response_mode=fragment
https://employees.senecapolytechnic.ca/spaces/284/registered-international-agents/files/21025/international-agent-portal-commission-guide-2024-pdf
https://employees.senecapolytechnic.ca/spaces/284/registered-international-agents/forums/21063/commission
https://iapprdb2c.b2clogin.com/iapprdb2c.onmicrosoft.com/b2c_1a_signin_with_roles_onlylocal-forcereset/oauth2/v2.0/authorize?response_type=id_token&scope=openid%20profile&client_id=766a7930-994e-48f2-9126-53fa504847fd&redirect_uri=https%3A%2F%2Fintl-agent.senecapolytechnic.ca&state=28fe8504-81a4-4dc8-b127-3826428ce613&nonce=0bb7d722-6971-4fc8-9bbe-ea7cd0c3d8bd&client_info=1&x-client-SKU=MSAL.JS&x-client-Ver=0.2.1&client-request-id=64ddb97d-af8e-41be-af17-14a353df88a0&prompt=select_account&response_mode=fragment
https://employees.senecapolytechnic.ca/spaces/284/registered-international-agents/files/21025/international-agent-portal-commission-guide-2024-pdf
https://employees.senecapolytechnic.ca/spaces/284/registered-international-agents/wiki/view/17749/contact-us

May 2024 and earlier terms (available Sept. 17, 2024 to Oct. 1, 2024) - CLOSED

e Click here to access the guide for May 2024 and earlier commission in the Registered
Agent Portal.

If your agency has outstanding claims related to the May 2024 term or earlier, please submit
them using our legacy process (Registered Agent Portal) between Sept. 17 and Oct. 1, 2024.

Questions about commission? Review our FAQs or contact your recruitment and agency
coordinator is here to help.
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