Alumni profle — Ida Grisoni
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As a graduate of the formally known MES Office Administration program (currently Office
Administration — Health Services), Ida Grisoni uses data analysis to help build research and
make decisions. Her current position is Data Integrity Analyst for the Bariatric program at
Humber River Hospital. Ida also works as a NSQIP (National Surgical Quality Improvement
Program) Surgical Clinical Reviewer. With the recent Covid-19 pandemic, Ida saw her career
shift when she was redeployed as Patient Family Liaison at Humber River Hospital. She has
been connecting patients with their family members by either phone or video calling since
the visiting restrictions were put in place. Ida highlights one of her remarkable moments
when she was “honoured to help a family plan a physically distanced 67th wedding
anniversary.” Now she is applying her skills and experience as a data entry analyst for PPE
statistics, managing the PPE usage at the hospital, and reporting numbers to the Ministry of
Health. #SenecaProud
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