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Set-up or Reactivate Your Seneca Account

New Faculty

You should receive an activation email with your login information within 24 hours of your
contract approval. If not, contact the ITS Service Desk at 416-764-0411

or servicedesk@senecapolytechnic.ca.

You should also receive a second email from HR with a link to submit your DOB and SIN
number. If you have not received this email after receiving your login information, wait 24
hours before contacting your APM/Coordinator.

Returning Faculty

If you don't remember your login details, please visit MyID Self Service to retrieve either your
Username or Password. If you continue to experience issues, contact the ITS Service Desk at
416-764-0411 or servicedesk@senecapolytechnic.ca.
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