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The Seneca Learning Centre is updating its services to offer a broader approach this fall. To
serve the largest number of students possible, Learning Centre services will be aligned with
specific courses. Large courses will have access to group learning opportunities, like our
Supported Learning Groups (Arendale, 1994; Rabitoy et al., 2015) and workshops; courses
with lower enrolment will utilize our tutoring services.

The focus is on promoting independent learning strategies for students through foundational
support (Topping, 1996; Dawson et al., 2014):

e Foundational skills development across the curriculum in English language, writing,
study skills, Microsoft Office, and My.Seneca

e Course-specific support in courses foundational to a program (predominantly first to
fourth semester)

Students who wish to have online tutoring or support for courses outside of the Learning
Centre foundational support frameworks have the option of on-demand, fee-for-service
tutoring through Tutor Matching Service. This service will only be available to Seneca
students: only Seneca students will be able to sign up as tutors, and only Seneca students
will be able to search for Seneca tutors. The Learning Centre is facilitating the access to
Tutor Matching Service for students; as a result, these private tutors, while Seneca students,
are separate from the Learning Centre tutors.

This model, which takes effect in fall 2019, ensures the Learning Centre services are
sustainable and focused on the most difficult courses that are foundational to a student’s
learning.

For more information, please see the Learning Centre website. If you have questions, please
contact Kathryn McMillan, Manager, Learning Centres.
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View the September 2019 issue of the Academic Newsletter.
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