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About

Cisco Webex is an online platform that provides virtual face-to-face meeting from anywhere;
it has a calling system for making and receiving calls; and instant messaging features. The
Webex application can be downloaded via the internet with a digital device such as a
computer or smartphone. Other features include screen sharing, whiteboarding, breakout
rooms, and web conferencing.

License

* — Items with a Seneca-wide license have an asterisk

Seneca has a license: .

Tips for using the tool

e Teaching with Webex from the Teaching & Learning Centre
e Webex Help Centre

e How to join a meeting:
information on how to join a Webex meeting
video on how to join a Webex meeting

Keeping Student Information Safe When Using Online Tools

The Quick guide to secure handling of confidential student information for faculty using
online learning tools (PDF) (developed by the Teaching & Learning Centre and ITS) helps
faculty choose secure online tools for teaching. The guide provides guidelines and examples
to help faculty consider the information students might be giving up when using a new tool.
It is intended for quick use of free or low-cost online tools and not for larger, more costly
tools that require more rigorous data privacy vetting.


https://employees.senecapolytechnic.ca/people/ashley-ribbel
https://employees.senecapolytechnic.ca/people/ashley-ribbel
https://www.webex.com/
https://employees.senecapolytechnic.ca/spaces/39/the-teaching-learning-centre/articles/press-release/10861/teaching-with-webex
https://help.webex.com/en-us/
https://help.webex.com/en-us/nrbgeodb/Join-a-Webex-Meeting
https://www.youtube.com/watch?v=zdZCGln8yus
https://employees.senecapolytechnic.ca/spaces/35/educational-technology-advisory-committee-etac/files/13927/quick-guide-to-secure-handling-of-confidential-student-information-for-faculty-using-online-learning-tools-pdf

Examples
e Webex Video Conferencing
e Calling someone using Webex

¢ Messaging with Webex

Related tools

¢ Microsoft Teams*

e ZOOM*

Additional Resources

e Webex integrations

e Blogs about Webex

e Security information from Webex

o Accessibility information from Webex
e Webex Community

» Webex Contact Centre

e Webex Online Event Management

e Webex Remote Support Management
e Webex Online Support Management

e Hardware as a Service information from Webex

Contact us

The Teaching & Learning Centre
= teaching@senecapolytechnic.ca
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